







































































































































































































































































































































































































































COVER - One of the aged - the over 65s. There are 18 million such 
citizens in the United States, and over 772,000 in Florida. Beginning 
in July, this man and others like him will be turning to Florida Blue 
Cross and Blue Shield should they become ill and require payments 
from Medicare. In the next issues of News of the Blues, we hope to 
develop a profile of this man and the group of Florida citizens he 
represents - the average age, income, where he lives, what he expects 
from Medicare, etc. The more we know about this man the better and 
more effectively we will be able to serve him . 
• NEWS of the BLUES BLUE CROSS OF F LORIDA, INC. 532 Riverside Avenue, Jacksonville, Florida 32201 BLUE SHIELD OF FLORIDA, INC. ' 
Printed Monthly for Employees, their families and f riends. 
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PEOPLE IN THE NEWS 
(Continued from page 5) 
Treasurer, was a beauty contes­
tant in January. Linda was one of 
14 finalists chosen from among 
over 200 girls around the state to 
go to Cypress Gardens for the 
final judging of the Florida Na­
tional Guard's Beauty Contest. 
Linda represented the 146 Signal 
Battalion from Jacksonville. Con­
gratulations on a wonderful show­
ing, Linda. 
SERVICES 
by Kenneth Foskey 
We're all glad to see Stan Martin 
back with us in the Services De­
partment after his recent visit 
with the United States Air Force. 
Welcome back, Stan! Don Sau Is 
has recently completed two weeks 
active duty with the Florida Air 
National Guard unit as Imeson 
Airport. Glad to have you back, 
Don. We also hear some interes­
ting news about Don and his fu­
ture plans. Don has recently be­
come engaged to Carol Ann Lehe. 
Carol Ann is employed with the 
Gulf Life Insurance Co. . .. Sue 
Mathis, daughter of Edna Mathis 
who is in Mr. Langston's office, 
recently returned to Aurora Col­
lege in Aurora, Illinois. Sue is 
probably throwing snowballs by 
now since that part of the country 
is rather snowed under at this 
time. An angry wind blew by Blue 
Cross earlier this month and took 
down one of our trees out back in 
passing. By coincidence, a wreck 
involving a small foreign car oc­
curred on the same morning, and 
people coming to work spent 
hours trying to figure out how that 
small car had been able to jump 
up that high on the tree and knock 
it down. 
TELEPHONE INFORMATION 
by Jennie Kremp 
We have a new employee in our 
Department, Ann Knight Leggett. 
Ann is from England and adds a 
delightful sparkle to our group. 
Marie Dieas and her husband John 
have just recently movF-d into 
their new home out in Holly Oaks. 
Marilyn (Davis) Jones and her 
husband Carl became the proud 
parents of a 7½ lb. baby boy Feb­
ruary 3rd. They named him Carl 
William Jones. Marilyn and Carl 
and family are now residing in 
Miami ... Jenny Kremp's daughter 
and grandson will be on their way 
home by the first of the month. 
They've been in Hawaii for the 
last 7 months. Jennie's son-in­
law is returning to Viet Nam for 
another 6 or 7 months. Dot Brooks 
took two weeks vacations getting 
her home back in order after some 
remodeling ... Phy 11 is Fredette 
also took a weeks vacation to 
paint her bedrooms. 
EDICARE WILL AFFECT YOU • 
WHETHER YOU ARE 65 OR 35 
IF YOU ARE 65 OR EXPECT TO BE SOON, MEDICARE WILL BE A VITAL PART OF 
YOUR HEAL TH PROTECTION ..... . 
IF YOU ARE LESS THAN 65 YOU PROBABLY HAVE FRIENDS AND RELATIVES OVER 
65 FOR WHOM MEDICARE IS IMPORTANT ..... . 
IN EITHER CASE, YOU NEED TO KNOW THE FACTS 
ND THE FACTS ARE-
That FLORIDA BLUE CROSS has been named a fiscal intermediary in Florida for PART 
A, ( the hospita I portion of MEDICARE,) by the Socia I Security Admi ni strati on ..... . 
And that FLORIDA BLUE SHIELD has been named the sole fiscal intermediary in Florida 
for PART B, (the doctors' portion of MEDICARE,) by the Social Security Administration. 
HAT DOES THIS MEAN TO YOU? 
It means that you or your relatives can still expect the same care and quality under Medi­
care that you have under your present coverage with FLORIDA BLUE CROSS AND BLUE 
SH IE LD ... the same peop I e and experience that have served you so wel I in the past wi 11 
continue to serve those under Medicare. 
f DOES:N'T STO.P HERE EITHER 
FLORIDA BLUE CROSS AND BLUE SHIELD realize that gaps remain in the protection 
ava ii able under Medicare .. . and we have designed a plan of COMPLEMENTARY COV­
ERAGE to fill these gaps. Complete details of this COMPLEMENTARY COVERAGE will 
be announced around March 1, 1966. Watch for them. 
In the meantime, Florida BLUE CROSS AND BLUE SHIELD urge those eligible for 
Medicare to enrol I* in PART B of Medicare if they have not a I ready done so. In this way 
they will guarantee themselves the most complete coverage possible - MEDICARE PART 
A, MEDICARE PART B, AND FLORIDA BLUE CROSS AND BLUE SHIELD COMPLE­
MENT ARY COVERAGE. 
* Deadline for enrolling in Part Bis Morch 31, if you were 65 or older prior to January l, 1966. 
BLUE CROSS/BLUE SHIELD 
532 RIVERSIDE AVENUE JACKSONVILLE, FLORIDA 
32201 
I ROUTING I 
FLORIDA BLUE SHIEL□ CHOSEN 
SOLE INTERMEDIARY IN STATE 
FOR PART 8 OF MEDICARE 
The Social Security Administra­
tion has named Florida Blue 
Shield to serve exclusively as 
fiscal intermediary in Florida for 
Medicare Pare B, which provides 
benefits primarily for the services 
of physicians. 
Florida Blue Shield is one of 32 
Blue Shield Plans throughout the 
nation. named to process and pay 
claims for doctor services, along 
with 15 commercial insurance 
companies and one independent 
health insurance carrier. Robert 
M. Ball, Commissioner of Social 
Security, estimates Blue Shield 
Plans will be serving 59 percent 
of the nation's Medicare bene­
ficiaries. 
Previously, Blue Cross had been 
designated as one of the major 
intermediaries for Medicare Part 
A, covering hospital and nursing 
home care. Since most hospitals 
had already indicated a prefer­
ence for Blue Cross, it may be 
expected that most Medicare 
claims in the state for hospital 
and doctor bills will be processed 
and paid through the Jacksonville 
Blue Cross-Blue Shield office. 
Blue Cross and Blue Shield will 
receive, process and pay claims 
from hospital and doctors and 
then be reimbursed by the Federal 
Government, but only to the ex­
tent of actual incurred expenses. 
All Medicare intermediaries wiU 
be reimbursed only for the bene­
fits paid out, plus actual expen­




FEBRUARY, 1966 VOL. 2 NO. 9 
12,900 BLUE CROSS 
BLUE SHIELD MEMBERS 
GET RATE REDUCTION 
Last year, 12,950 Blue Cross­
Blue Shield subscribers received 
a rate decrease because of their  
interest in  costacontrol measures 
the Plans are promoting. One of 
the major factors contributing to 
these decreases was the inclusion 
by many groups of the Coordin­
ation of Benefits clause in their 
con tracts. 
The Coordination of Benefits 
(CO B) clause does just what its 
name implies: it simply allows 
for the coordination of benefits 
from two or more hospitalization 
policies which a subscriber may 
own so that up to 100% of a claim 
can be paid between the two or 
more policies, but without dupli­
cation of payment. 
Blue Cross-Blue Shield's latest 
stateawide newspaper advercisea 
ment concerning the Coord ination 
of Bene£ its pretty well s ca ted the 
case for coordinating benefits. It 
states "People who are hospital­
ized once, but collect twice cost 
you money''. The advertisement 
points out chat these people own 
two or more policies and when 
hospitalized, they enter claims 
against all of their policies anct 
collect twice or more for the same 
IMPORTANT INFORMATION ON MEDICARE I.NSIDE 
RATE REDUC TION FOR 
12,900 M E M B E R S 
(Continued from page 1) I FLORIDA EMPLOYERS & EMPLOYEES treatment. They actually make a 3 ANXIOUS FOR MEDICARE INFORMATION prof it from being hospitalized, ,. whether that is their intention or not. And because these people profit on going to a hospital there Over 10,000 copies of Advisory No. 1, Florida Blue Cross and the high interest in last month's is less of a desire to stay out of a hospital or to get out as soon as possible as is usually the case. The result of this misuse of bene­fits which can occur is, of course, higher utilization and in the end , higher rates. Ultimately, other subscribers within a group must pay for the profits made by these individuals. Coordination of Benefits was designed to prevent this misuse of benefits and the subsequent rate increase while at the same time in no way penalizing the individual. Nothing within the COB clause prevents a subscril: er from receiving benefits from more than one policy providing there is no duplication of pay­ments. Should eligible benefits 
Blue Shield's Medicare fact sheet, have been sent to groups request-ing information on Medicare. Our second mailing piece, now 1n production, will give a detailed review of Medicare benefits and the new Blue Cross-Blue Shield Complementary Coverage benefits which are designed to mesh with Medicare, filling in the gaps in Medicare's coverage. This infor-mation will be made available to 
bulletin with its Medicare infor-mation, we have prepared another bulletin board poster for you on the reverse side of this month's News Bulletin. And, on the op­posite page is a listing of some of the highlights of the new Blue Cross-Blue Shield Complementary Coverage available to those who will receive Medicare starting July 1, 1966. 
you as soon as possible. Below is a calendar of dates which are important to anyone Meanwhile, taking our lead from concerned with Medicare. 
IMPORTANT MEDICARE DATES TO REMEMBER from one policy be exhausted : MARCH 1, 1966 ........ Expected date on which Florida Blue Cross before all claims are paid, the1 : and Blue Shield will announce complete the subscriber may turn to addi- 3 details on their COMPLEMENTARY COV-tional policies which he may own � ERA GE to be offered to Medicare recipients. to pay up to 100% of eligible : MARCH 31, 1966 ....... DE·adline for enrolling with the Social Se-claims. = curity Administrati0n in Part B, the volun-: tary doctors portion of Medicare, for those Coordination of benefits actually : people who were age 6 5 or over prior to works in two ways to effect rate : January 1, 1966. decreases for subscribers. It elim- � JULY 1, 1966 ........... Medicare benefits officially begin on chis inates duplication of payments = date with the exception of Extended Care and it discourages the frequency : f�ci lity benefits which do not begin until with which some individuals may ; 1967. be incl�ned to use the_ir benefits j Present Blue Cross-Blue Shield coverage by denyrng them a proflt. ; will be converted after this date for those For more information about Coordination of Benefits and how it can work to save your group money call your local Blue Cross-Blue Shield repre-sentative. 
3 eligible for Medicare benefits. � Florida Blue Cross and Blue Shield COM-3 PLEMENTARY COVERAGE begins on this ; date for those eligible for Medicare. 
I JA NUARY 1, 1967 ..... Extended Care (nursing homes) benefits begin on this day. 
(detailed information on these benefits 
w i 11 be sent to you in the near future.) 
HIGHLIGHTS OF THE NEW COMPLEMENT ARY 
COVERAGE BLUE CRO SS - BLUE SHI ELD 
WILL BE  OFFERING TO YOUR EMPLOYEE S 
WHO WILL RECEIVE MEDICARE STARTING 
JULY l � 
Complementary Blue Cross-Blue Shie•ld Coverage Will Pay: 
* the $40 you must pay for each spell of illness before collec­ting any hospital or extended care benefits under Medicare; 
* the $10 per day you have to pay under Medicare toward the the cost of hospital care from the 61st to the 90th day during any spell of illness; 
* the $20 you must pay first before rece1vrng any benefits for outpatient diagnostic services in each 20-day period as well as the 20 percent of these charges it will be up to you to pay under Medicare; 
* the $5 per day you must pay under Medicare for care in a nursing home after you have been in 20 days during a spell of illness, up to a maximum of 80 days. 
* Coverage in hospitals anci extended care facilities (nursing homes) throughout the world while traveling. 
f� 
. ..-uV 
tO * 80% of the charges� covered medical expenses after Medi­care and the above Blue Cross-Blue Shield benefits have been used up and after you have paid the first $100 of such charges 
THREE NE'w 





Eugene G. Peek, Jr., M.D., F 
of the Florida State Board ol 
Vice President of the Flori, 
cal Association and the 
tion' s former Speaker of the l 
Delegates. 
Warren W. 9uillian, 
M. D. -Coral Gables, 
Fla. 
Warren W. Quillian, M.D., 
practiced pediatrics in Cdral 
Florida, since 1926, is a Pa 
ident of the American Aca 
Pediatrics, the Florida 
Association and the Florid, 
tric Society. 
Em est C. Nott, 
Jr., -Miami, 
Fla. i. 
Ernest C. Nott, Jr., Admi 
of Baptist Hospital of Mia, 
1962, served in numerous 
crative capacities in Florid; 
tals be fore ace epting his 
position. 
1�1�il,Jf)�•�11-111]l1]�fl1l1J,1��1�11w�1:m11111�1:: 
IRTY-ONE EMPLOYEES WELCOMED 
JANUARY 
CLAIMS 
, left to right: Martha Moore, Fran Alaia, Sharon Bradley, Evelyn 
nstance Wilkins, Ruth Potter. Back Rau, left to right: Betty Dexter 
,, Kathleen Madigan, Jane Chewning, Dolores Brueggeman, Barbara 
,..., ,, 
SUBSCRIBE RS SERVICE 
, left to right: Joyce McNeil, Betty Warren, Darlene Washington­
•b, Abbie Whitney, Mildred Lanhan. Back Row, left to right: Sharon 
hirley Jackson, Shirley Johnson, Judy Feagle, Gloria Blankenbeck-
8 











Caf vin Howard 
SERVICES 
Mel Yost 
DR. REID'S O FFICE 
FLORIDA BLUE SHIELD NAMED 
PART 8 INTERMEDIARY. • • 
Florida Blue Shield received word 
from the Social Security Adminis­
tration this month that it had been 
named as the sole fiscal inter­
mediary in the state of Florida for 
Part B of Medicare. 
As you know, Medicare Part B 
covers primarily the services of 
physicians, in or out of the hos­
pital. Eighty percent of most 
charges by physicians will be 
covered after the individual has 
paid the first $50 of charges for 
doctor services during a calendar 
year. 
Nationwide, intermediaries for 
Part B were chosen from eligible 
carriers on a geographical basis. 
Thirty-two Blue Shield Plans, 15 
commercial insurance companies 
and one independent health carrier 
were finally selected. Blue Shield 
Plans will serve 59 percent of the 
nation's Medic are beneficiaries. 
Earlier, Florida Blue Cross was 
designated by the Social Security 
Administration as one of the 
major intermediaries for Part A 
which covers hospital and nursing 
home care. This means that we at 
Florida Blue Cross and Blue 
Shield will be serving, besides 
our more than one million regular 
subscribers, most of those citi­
zens in Florida over 6 5 who may 
require Medicare benefits. 
Our service to these people will 
not stop with Medicare either; 
announcement by Florida Blue 
Cross and Blue Shield about their 
plan of Complementary Coverage 
for Medicare is expected during 
the first part of March. This Com­
plementary Coverage is designed 
to fill the gaps that exist in Medi­
care such as deductibles and co·· 
insurance. Combined with Medi­
care, it promises to provide the 
most comprehensive coverage 
ever available to older people in 
our community and at a price far 
below what they would normally 
pay. 
Old print shop as it looks today and how it looked last month (inset) 
■ ■ ■ AND THE CHANGES 
CONTINUE ---
Change continues to be the key word 
at Florida Blue Cross and Blue 
Shield f ollowing announcement in 
January that Blue Cross would be a 
fiscal intermediary for Part A of 
Medicare and the announcement this 
month that Blue Shield would be the 
sole fiscal intermediary for Part B 
in Florida. 
January saw the print shop and stock­
roolJ). move into their new quarters 
in our annex building across the 
patio. Along with this came the Medi­
care Committee with responsibility 
for coordinating all areas of Medicare 
planning, and a step-up in literaturf> 
I 
and information on Medicare from 
Public Relations. 
Since then, workmen have moved 
swiftly into the old print shop and 
seemingly overnight changed their 
looks and function. New tile, paint 
and lighting have converted the old 
print shop into an attractive and 
functional office which now holds 
2 1  desks and chairs and a growing 
nucleus of personnel. Specific plans 
for this area have not been announced 
yet, but it almost certainly will be 
utiliL:cd in some way for Medicare or 
re lated operations. 
( Continued on page 2) 
CHAN G ES-Con t 'd .  
The stoc kroo m i s  bei ng eq ua lly 
tra n s formed and plans for i t  are more 
defi ni te .  When c ompleted ,  ch is  area 
wi 1 1  be the  new home of Key  Punch 
as we ll  as a n  enclosure for  a Xerox 
ma c h ine  and t he bursti ng  mac hin e s .  
Part i ti on s ,  ac c oust ical  t i le , li gh t s  
a nd addi ti onal wiri n g  h a v e  alre ady  
been  added and fi nal plans ca ll for 
ti le a nd carpe ting on che floor . A l l  of  
th is wil l  effect  ma xi mum sound ab­
sorpti on so chat t h e  key punc h area 
i ts e lf wi ll be fre e from exc e s s  noise  
as  we l l  as  other areas around i t .  
A ddi tio nal plans for c hang es an d 
expa nsion c a n  be expected in the 
fu ture as the  e ffecti ve date f or Med i ­
care  dr aws  c loser .  Th es e plan s  
c ould i nc l ude added spac e ,  more 
employ e e s  a nd modi fi cat ion and 
improvement of ou r communic ati on 
an d data proc ess ing  equipment .  A l l  
o f  this , of c our s e ,  wou ld add u p  co  
an unusual  peri od of growth for F l or­
ida Blue Cros s and Blue Shie ld. It ' s  
exc i ti n g  t o  chink  a bout -bo th the 
gr owth of  th e P lans as a whole , and 
h ow their growth might a ffect us  
pers anal ly . 
In t h inking a bout th e futu re , however ,  
it s om eti m es pa ys t o  gi ve s ome 
thou ght to th e pa st ; in the cas e  of 
F l orida Blue Cross and Blue Sh ie ld,  
th i s  i s  e spe cially true , be caus e our 
potentia l future growth,  though 
dire ctly related to  Medicare , has far 
de epe r  roots i n  wh a t  w e  have done 
in the fi eld o f  hea lt h care in the pre ­
vious twenty -one years we have 
exi s ted .  From t he ve ry fi r s t  day tha t  
w e  offered t he pe ople o f  F lo rida a 
choice  of more th an one type of 
hea l th  protecti on plan on up through 
s u c h  inno va ti on s  as Extended Care 
Be ne fits a nd Master Medi ca l ,  w e  
have de mo nstrated unequ alled lea der­
ers h ip a nd servi ce . 
Hen ce ,  t h e  respon s i bi li ty o f  Med i c a re 
an d t h e  s ubs equent growt h  we are 
expec ti n g  to fol low c ome s as  a 
na tural  res ult of our past p erfor­
m ance . I t  is a c onti nue d  repetit ion of 
this  performance that wi ll guarantee 
our future ,  no t only with Medi care , 
but with t h e  re s t  o f  ou r F lo rida Sub­
s cr i bers  as well. In th inki n g  o f  t he 
fut ure , then ,  we need to ke ep in 
m i n d  an d practi ce t h e  less ons we 
have learned from twenty -one years 
of pas t  experience .  
·1 b e ,\ eu  K ey l 'u n ch area  and th e o ld  sto ck room ( ins et) 
C RED I T  UNI O N  H OLDS TWELFT H 
A NNUAL MEET I NG 
The Twel fth annual mee ti ng  of the 
Blue Cros s Employees Credi t  Union 
took plac e las t month in th e coffe e 
shop wi th over 1 00 m embers atten­
ding .  
Bus ine ss  o f  the  me eti ng in cluded 
rep orts from variou s o ffi c ers , c om ­
mi ttee r epo rt s an d t he ele c tion of 
board members and c o mmi ttee mem­
bers . Door pri zes we re als o give n 
ou t t o  th e holders o f  wi nni n g  t icke ts . 
In h is  ope ning remarks , N . G.  J o hn ­
s on ,  Credit Union Pres ide nt,  expre s ­
s ed h i s  apprec iation to  t h e  o ther  
board members and c o mm it tee mem• 
ber s for a ll t he ir work a nd t he t ime 
they had g iven to the Credi t Un ion . 
He a nnounced th at Jac k Ba ke r had 
take n over t he j ob of bookk eeper for 
the Cre di t Union and th anke d J ack 
for  h is  exc el le n t  w ork . Mr.  J ohn s on 
a ls o a nnounced th at members c ou ld 
n o w  fi na nc e  their  new cars through 
the  Credit  Union . 
Mr. H . A .  Schrod er, our E x e cuti ve 
Dire c t or ,  sp oke t o  th e mee ti ng brie f-
l y ,  a nd obs erve d that  t his  twe l fth  
meeting was the  firs t at  which  Matti e 
Godwin ,  Treasu rer of the  Credit  
Union wa s not  pre s en t. Mat ti e was in  
the h ospi ta l a t  the  time .  Mr .  Schrode r 
prai sed  Mattie f or the  w ork she ha s 
done as Tre as urer ,  sayi n g  tha t she 
2 
has bee n  on e o f  th e people most  
re spon si ble for the succ e ss of  the  
Cre di t  Union . Mat ti e ,  he s aid ,  no t  
only ha s he lped the Credi t Unio n a s  
a who le ,  bu t al s o  t he memb ers as  
in dividuals and de served a spe cial  
vo te ·of th ank s .  
Committee r eports were heard i nc lu­
ding chos e  of  the  Credi t Commit te e 
and the Super vi sory Commi ttee ,  h ea d­
ed by Ame li a Kelly an d Mary Bel l ,  
respe ct ively . 
Grace Terry , Chairm a n  o f  t h e  Nomin­
ating  Commi ttee ann ounced the 
na mes o f  the members of he r c ommit­
tee for offi ces  in the Credi t Uni o n .  
Betty Colli n s  and Ern est  Gibs on 
we re nomi nated for three year term s 
on the Board of Di re c tors a nd Ma be l 
F le mmi ng f or a t hree ye ar term on 
th e Credit Commi ttee . Mary Bel l ,  
Ina DeVane a nd Tommy Kates w ere 
nomi nated to serve one year terms 
on the Credi t Committee .  All  were 
e lected una nimously . 
F i v e  members o f  the  Cre di t Union 
h e ld winning  t icke t s  for door priz e s  
wh i c h  inc luded a t able radi o ,  e lec­
tric blank e t ,  electric hai r  dryer ,  a 
toa ster  and an e le ctri c heater .  L oui s e  
Atk inson , J ohn Slye , J ac k  Bake r, 
F . T .  Sta llwor th  a nd Ron Reece were 
the winn ers . 
O FFICE SA FE TY-Con t ' d .  
At t he  end  o f  c h i s  art ic le  we  h ave  
l i s ted some of the  m os t  f requ e n c  
acc ident - caus ing si tu a t ion s  ch a t  
e x i s t  in an  o ffi c e .  W e  u rge  you  to 
s tudy them c are fu l ly an d e x am i n e  
y o u r  o w n  area to  m ake  cer tain  y ou 
are n o t  operat ing a pote n t i al 
acc iden t trap fo r yours e l f  o r  
someone  e lse .  Use  common sense  
coo ;  i t s  the  mos t i mport an t i n­
gredien t i n  an y ac c iden t pre ven ­
t ion measure y ou tak e .  Don ' t  
make the  m i s take  o f  be ing  l u l led 
i n to care lessness  s imply bec ause  
there i s  no danger  from a fal l i ng  
s tee l  beam . Th e fl oor ru sh ing  up  
to mee t you w h en you  t r ip  over  a 
fi le drawer  can do j u s t  as much 
dam ag e .  
Blind co m er - - sin ce  u e  don ' t  h ave  
hams l o  blo u u e  have  to u s e  cau­
t ion. Don ' t  cu t th e co m er sho rt . . .  i t  
could b e  th e longest u ay around 
Fi le  drau ers - - c 
u ai ting to h appen 
l e/t o p  en. 
COM MON DANGERS IN THE OF FI 
1 . F ILE A N D  D ESK D R A W E RS LE F T  OPEN - Cl ose t hem .  You m ay be coming back 
w ay y ours e l f  i n  a few minu tes . I f  you run in to  chem the  be s t  you can hope for is  a l: 
- you c ou ld b re ak y o u r  n e c k . 
2 .  E L E C T R I C  C O R D S  - Th ese  presen t a l l  m an n e r  o f  po t e n t i al dan gers . Cords s cre ech 
an a i s le at  ank le len g th are as le th al  as a loaded pi s to l .  I f  you  see  a frayed w i rE 
i t  - don ' t  c ry co  fix i t  y ou rse l f .  
3 . BLIND CORN E RS - Slow down an d use  s ome common sense  when  tu rn i n g  a corne 
wise you  m ay mee t yourse l f  com ing  an d go in g - - head-on . 
4 . P A P E R  C U T T E RS - T h ere are se v era l  o f  the s e  around  the  office  - a l l  ve ry s h aq 
enough to c u t  o ff your  fi nge r i f  you bec ome du l l -w i t t ed  w hen u s i ng them . 
'5 . P A P E R  CLIPS  - Bel ieve  i t  o r  no t ,  a paper  c l ip  or a p iece  o f  paper  on the floor  c ,  
s l i ppe ry as a b an an a  p e e l  t o  s t e p  o n  - - i f  y o u  s e e  someth ing  on  th e floor ,  p i c k  i t  
may be d o i n g  someon e  a favo r .  
6 .  DOORS - U s e  some cau t ion when  goi n g  in  an d ou t  o f  doors c h at don ' t  a l low you  co 
may be on  the  o th e r  s i d e .  They m ay be push i n g  j u s t  as you  pu l l .  A door  can ch ;  
shape of  your fac e ,  dras t ic a l ly . 
7 . YOU CAN F ILL IN  THIS  ON E - An d probab ly a goo d n umber  more b e s ides . Take  
look around  y o u .  I f  you  see  w h a t  you be l ieve  to be a hazardous s i tua tion , ch ange 
you c an ' t  ch an ge i t ,  re port  it to someone wh o can . 
7 
ida Industrial Commis-:: 
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prevention by our seem­
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surpnsing statistics 
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at severity of injuries 
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d file drawers left open, 
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and foot stools all can 
dangerous to the unsus­
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ntinued on page 7) 
A Short Course In Office 
Safety 
\ 
Edith Bo u·den demonstrates the 
before por tion of an accident abou t  
to happen o n  the  stairs when you 
don' t look wh ere your feet are going 
. . .  fo r tunately, we don' t have an af ter 
picture -- yet. 
Blind doors - a good place to use 
caution as Edith is about  to f ind out  
as she comes close to  get ting an 
unneeded f ace lif ting. 
6 
In this posed pic ture, Edith' s head 
could be on the way to a meeting 
u·ith a desk co mer - - that electric 
cord makes a dangerous o bstacle 
course o u t  of  an aisle that should be 
cl  ear. 
This innocent little s tool in the 
wrong place becomes a boo by trap 
for somebody 's shins - - it could 




and Blue Shield in 
1956 in Subscribers 
Service; first as a clerk, then as 
section leader, and finally as super­
visor of the Contract Department. 
From there she went to Key Punch 
as Supervisor , and now of course, 
she is in I . B .M .  
Catherine sits with her children, Sandra and Wayne in their living room. 
Catherine' s  home life is as varied 
as her working experience at Blue 
Cross-Blue Shield has been . Two 
energetic children , Wayne, age 1 0, 
and Sandr.a, age 7, take up much of 
Catherine's time. Actually , it would 
be more accurate to say that Cather­
ine gives much of her time to her 
children . She enjoys the adventure 
of doing things with them--things 
which can v ary from a quiet walk 
in the woods to a wild afternoon 
on the roller or ice-skating rink . 
Besides her children, Catherine 
also enjoys experimenting in home 
decorating , painting and flower 
arranging . Though no expert , she 
also includes bowling as one of her 
hobbies. 
EM P LOYEE o f  t h e  MONTH All in all, Catherine leads,an excep­tionally full life and a life that 
seems to hold a wholesome amount 
of pleasure for her - probably be­
cause she manages to put so much 
pleasure in it for other people. She 
is certainly an asset to Florida Blue 
Cross and Blue Shield, and we can 
be glad she is part of our working 
experience. 
Rather than trying to use words to 
tell you about our Employee of the 
Month for February , we'll just invite 
you to take a minute and meet her 
yourself . She is Catherine Cavey and 
she's currently down in Data Pro­
cessing training as an I . B .M .  Pro­
gramer . 
It will be a much more rewarding 
experience for you to meet Catherine 
yourself than if we struggle with 
words trying to te 11 you why she is 
Employee of the Month . Catherine 
happens to be one _of those unique 
people who escapes being categor­
ized by trite adjectives. To say that 
she is kind is to be superficial; she 
is that , but much more. To say that 
she i s  friendly and always seems 
to be smiling is true--but again it 
only serves to scrape the surface-. 
All we can really say of Catherine 
is that in the process of talking with 
her and getting to know her , you 
discover that she has that extraor­
dinary talent of making you feel 
better for the experience. We suggest 
you find out for yourself if you 
haven't already had that pleasure. 
Catherine first started with Florida 
C A  THER I NE 
C A VEY 
,t " _ ,.,.; 
\! -.! 
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C atherine displays another o f  her hobbies besides painting, flower arrange­
ment, etc. - - collection o f  salt  and pepper shakers from all o ver the world 
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the N ews 
A col lect ion o f  News, Notes, and Nonsense abo ut people  at Florida B l ue Cros s and Blue Shield. 
AUTOMATIC 
DAT A PROCESSING 
by Kay Goodell 
We are fortunate to finally have a 
picture of the Blue Cross-Blue 
Shield basketball team after the 
season is almost over. The bas­
ketball team isn ' t  exclusively 
Data Processing news, but a 
number of the players come from 
Data Processing and I . B . M. and 
I thought we ought to give all on 
the team a big hand for their fine 
effort in a frustrating and losing 
season . More publicity and better 
attendance next year may help 
the team find the right c ombina­
tion for a winning season . Mean­
while, here are the scawarts from 
chis years edition : 
Ina Devane and husband Bill just 
bought a new home on London Rd. 
in Miramar Terrace. If chat wasn' t  
enough, they also have rec�ntly 
purchased a new Buick. That 's  i t  
for now . . .  see you next month. 
BANK AND CLAIMS, 
MEDICARE, NON- GROUP 
by Jerry Marshall 
Welcome from the Bank Depart­
ment to three new employees : 
Jone Chewn ing, Kath leen Mad i ­
gan and Ev i e  Carson . . .  also, most 
of you remember Annel i e  Greek- ­
glad to have her back helping us 
duri..ng rur busy months. Hope 
she'll be around for a long time . . . 
No news from Blue Cross and 
Blue Shield Claims is good news 
� .. " ·  .• ·. -� .. -=-/ , '. .  ' 




L eft to right, stan ding: Jerry Sal l f'rfi eld  ( f� ep resen t ati ve, J ack son uifle o f f ice), 
Sam Rudland ( D ata  Processing) Sonny L indsey (/. B. NL ), Ron Reese (/ .  B .  M. ), 
Craig Pierce (Mail Room), Charles Frame (/ . B . M . ) - - Kneeling: H arry Hodge 
( D ata Processing), Don Sauls ( Servi ces) an d E ugene Whi te (I. B. M. ). 
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this month--with one exception-­
we' re sorry co hear that Jose 
Con I i n  has left . . .  we wish her 
luck . Ann Gu i l l ,  (Medicare) and 
husband spent two weeks vaca­
tioning and visiting re laci ves in 
Richmond, Va. and Hartwell, Ga. 
ENRO LLMENT 
by Fran Patrinely 
J im H ughes, Assistant Director 
of Enrollment, is the proud grand­
father of a baby boy, David James 
Stalcup .  Young David weighed in 
a_c an even 7 pounds on  
 Congratulations, J im .  
J im an d yo unf?, Davi d  ge t  acquainted. 
Our St . Pete office tells us con­
gratulations are also in order for 
Mar ianne Bu l ik,  now Mrs. Barry 
Robert Humpel. The marriage took 
p lace  Both Marianne 
and husband Barry live in St. 
Pete where Marianne of course, 
works for Blue Cross and Barry 
is employed by an air condition­
ing firm. Marianne has been with 
Blue Cross almost two years. The 
couple will reside in St. Pete 
and Marianne will be back at 
Blue Cross when they return from 
their honeymoon. 
CASHIERS 
by Terry Moody 
Welcome to our newest employee, 
Karen Dav is .  Karen j ust recently 
moved to Florida from Tennessee. 
Ju dy Br ink ley brightened up 
Cashiers this month - J udy has 
frosted her hair--very attractive . 
Sue Pao ley 's familiar face is no 
longer around - she and Art Hebert 
(Print Shop) were married Satur­
day, February 19 in All Saints 
Episcopal Church . Earlier this 
month Li l l ian McEl roy held a 
shower for Sue at her home. Sue 
and Art will continue to live in 
Jacksonville, and of course Art 




by Louise Carver 
We are poor little lambs who 
have gone astray, As you have 
heard, our Genie is away. 
We're working hard to pay, pay, 
pay. So bear with us and for 
Genie- -please pray. 
For the record : Master is growing. 
Three more cubs have been added 
to the " den" and are g o i n g  
through the "initiation ritual ' '. 
Conni e W ilk ins, our new typist, is 
a native of Jacksonville, a '62 
LEE grad . ,  and attended F. S. U. 
She is so young for our ' ' cub 
pack" but we welcome her and 
promise to be -kind. Our other two 
newcomers are R. N.s, and enter­
ing this "strange new world " of 
business. Frances Gray, graduate 
of Alachua Hospital, Gainesville, 
is married and has three children; 
Sherry 3, Mike 5, and Bill 8. She 
and her husband, Richard, are 
active in civic groups. Richard is 
Treasurer of the Muscular Distro­
phy Association in Duval County 
and Frances was a District Chair­
man of the United Fund this year. 
The Grays have lived here six 
years . Richard is a C.P. A. with 
offices in the Universal Marion 
Building. Shirley Jac kson pound­
ed floors for the cap and white 
uniform at Oil City Hospital in 
Oil City, Pennsylvania. Shirley, 
husband L.E. , son Gregg 17, and 
daughter Dawn 14, live at Fore 
Caroline . LE. is an announcer for 
W . F . G. A. -T.V. ,  having come here 
from T. V. work in Chattanooga, 
Tennessee. Shirley worked at 
Wesley Manor before joining us 
and i s  gradually adj us ting to 
staying put at a desk . . . The 
population of Daytona will in­
crease by two now that the racing 
season has opened . Carey and 
Ed i th Bow den will keep the r oad 
"hot" between here and there.  
Edith spent a week-end in Sea 
Island , Georgia with cousins re­
cently and guess what-it rains 
in Georgia on the week-ends, coo .  
The new Fair lane is a beauty , 
Ed ie. Rots of Ruck with i t .  
Sherry Hu dson gave her husband, 
Don, a surprise birthday party­
even friends from Cuba. No fear , 
no blackbeards . These friends 
came in from Qu antanamo Bay. 
. . .  Good to have Pat S immons 
back after her flu bout. Bar bara 
S p r i n g e r 's "little one " has 
reached the ripe old age of one 
and is proud to prod aim, for the 
records, that he had had in his 
one year-measles, chicken pox 
and two teeth . . .  Now may the 
road be smooth and the wind to 
your back 'til next time. Watch 
ou.t for the Leproch auns on "Pat­
ty's Day".  
RECORDS 
by Linda Alvarez 
The Records Department would 
like t o  welcome back Joanne Gr i f­
f i s. J oanne has returned to Flor­
ida Blue Cross after seven years 
. . . which means a lot of catching 
up. to do on the news and gossip. 
Joann and her family have been 
living in MacClenny, Florida 
where she was active as a Sunday 
school teacher and from the stor­
ies she tells, a Zoo Keeper! It 
seems that J oann and her husband 
Gerald and their son Fredd ie ac-
5 
quired a goat not too lo 
he was supposed to be 
barbeque, but the we: 
been in his favor and no 
as though Sam the goa 
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are the news in Subscri 
vice chis month . . . Joyct 
ger and Bruce J ohnsor 
be wed on March 5, at 
Methodist Church at 7 
Frances Cross became l 
by Dyal on February 
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cecball team after the 
:i.lmost over . The bas­
:i.m isn ' t  exclusively 
essing news ,  but a 
he players come from 
·ssing and I . B . M .  and 
e ought to give all on 
big hand for their fine 
frus tracing and losing 
re publicity and better 
next year may help 
nd the right combina­
vinning season . Mean­
are the stawarts from 
:::dition: 
I n a  Devane  and husband Bill just 
bought a new home on London Rd . 
in Miramar Terrace. If that wasn ' t 
enough, they also have rece_ntly 
purchased a new Buick.  That 's it 
for now . . .  see you next month. 
BANK AND CLAI MS,  
MED ICA R E ,  NON- GROU P 
by J erry Marshall 
Welcome from the Bank Depart­
ment to three new employees : 
J ane Chewn i n g , Ka th l een Mad i ­
gan a n d  E v i e  Carson . . .  also, most 
of you remember Anne I i e  Greek- ­
glad co  have her back helping us 
duri..ng rur busy months . Hope 
she' 1 1  be around for a long time . . .  
No news from Blue Cross and 
Blue Shield Claims is good news 
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standi nR,: J erry Sall erf i eld ( R epresenl ali ve, Jack sonvi l le  o f f i ce), 
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this month--with one exception-­
we' re sorry to hear that J ose 
Con I in has left. . .  we wish her 
luck. An n Gu i 1 1 ,  (Medicare) and 
husband spent two weeks vaca­
tioning and visiting relatives in 
Richmond, Va . and Hartwell , Ga . 
EN ROLLMENT 
by Fran Patrinely 
J i m  H ughes ,  Assistant Director 
of Enrollment, is the proud grand­
father of a baby boy, David J ames 
Stalcup . Young David weighed in 
a_c an even 7 pounds on J anuary 
16 . Congratulations, J im. 
J im and young Davi d f!, el acquaint ed. 
Our St . Pete office tells us con­
gratulations are also in order for 
Ma r i anne  Bu l i k ,  now Mrs . Barry 
Robert Humpel . The marriage cook 
p l.ace February 12 . Both Marianne 
and husband Barry live in St . 
Pete where Marianne of course, 
works for Blue Cross and Barry 
is employed by an air condition­
ing firm . Marianne has been with 
Blue Cross almost two years . The 
couple will reside in Sc . Pete 
and Marianne will be back at 
Blue Cross when they return from 
their honeymoon . 
CASH I E RS 
by Terry Moody 
Welcome to our newest employee, 
Ka ren  Da v i s. Karen just recently 
moved c o  Florida from Tennessee . 
J udy Br i n k l ey  brightened up 
Cashiers this month - J udy has 
frosted her hair--very attractive . 
Sue Poo l ey ' s  familiar face is no 
longer around - she and Art Hebert  
(Print Shop) were married Satur­
day ,  in All Saines 
Episcopal Church . Earlier this 
month L i l l i an McE l roy held a 
shower for Sue at her home. Sue 
and Art will continue to live in 
J acksonville, and of course Art 
will be back . Go od luck to you 
both. 
FE DERAL  AND 
MASTER M E D ICAL 
by Louise Carver 
We are poor little lambs who 
have gone astray, As you have 
heard, our Genie is away . 
We're working hard co pay, pay, 
pay . So bear with us and for 
Genie--please pray. 
For the record : Master is growing . 
Three more cubs have been added 
to the "den" and are g o i n g  
through the "initiation ritual" .  
Con n i e  W i  I k i n s ,  our new typist, is 
a native of J acksonville , a ' 62  
L EE grad . , and attended F . S. U .  
She is so young for our " cub 
pack" but we welcome her and 
promise to be -kind . Our other two 
newcomers are R . N  .s ,  and enter­
ing chis "strange new world" of 
business . Frances  Gray, graduate 
of Alachua Hospital , Gainesville, 
is married and has three children; 
Sherry 3 ,  Mike 5, and Bill 8. She 
and her husband, Richard, are 
active in civic groups . Richard is 
Treasurer of the Muscular Distro­
phy Association in Duval County 
and Frances was a District Chair­
man of the United Fund this year. 
The Grays have lived here six 
years . Richard is a C. P . A . with 
offices in the Universal Marion 
Building . Sh i r l ey J ackson  pound­
ed floors for the cap and white 
uniform at Oil City Hospital in 
Oil City , Pennsylvania. Shirley, 
husband L . E . ,  son Gregg 17 , and 
daughter Dawn 14 , live at Fort 
Caroline . L E .  is an announcer for 
W . F . G . A. -T. V . ,  having come here 
from T . V .  work in Chattanooga , 
Tennessee. Shirley worked at 
Wesley Manor before j oining us 
and is gradually adj us ting to 
staying put at a desk . . . The 
population of Daytona will in­
crease by two now chat the racing 
season has opened . Carey and 
Ed i th Bowden will keep the r oad 
"hot" between here and there. 
Edith spent a week-end in Sea 
Island , Georgia with cousins re­
cently and guess what-it rains 
in Georgia on the week-ends, too .  
The new Fairlane is a beauty , 
Edie.  Rots of Ruck with it . 
She rry H u d so n  gave her husband , 
Don, a surprise birthday party­
even friends from Cuba . No fear , 
no blackbeards. These friends 
came in from Quantanamo Bay.  
. . .  Good to have Pot  S i mmon s 
back after her flu bout . Barbara 
S p r i n g e r ' s  "little one " has 
reached the ripe old age of one 
and is proud co pro cl aim, for the 
records, that he had had in his 
one year-measles , chicken pox 
and two teeth . . . Now may the 
road be smooch and the wind to 
your back 'til next time . Watch 
ou;: for the Leprochauns on " Pat­
ty's  Day" . 
RECORDS 
by Linda Alvarez 
The Records Department would 
like t o  welcome back J oanne G r i f­
f i s . J oanne has returned to Flor­
ida Blue Cross after seven years 
. . .  which means a lot of catching 
up. to do on the news and gossip . 
J oann and her family have been 
living in MacClenny, Florida 
where she was active as a Sunday 
school teacher and from the stor­
ies she tells, a Zoo Keeper ! I t  
seems that J oann and her husband 
Gerald and their son Fredd ie ac-
5 
quired a goat noc too long ago . . .  
he was supposed to be part of a 
barbeque, but the weather has 
been in his; favor and now it looks 
as though Sam the goat has be­
come another of the Griffis pets, 
to go along with Tippy the dog 
and Tiger the cat . Much fun . . .  A 
rash of birthdays in Records for 
J anuary and February-Mar i e  
Co l eman , O l ga Ger r i sh ,  Penny 
H ard i n g ,  Lou i se Shot t ,  Sh i r l ey 
Edwa rds ,  and yours truly, L i n d a  
A l va rez  all celebrated . . .  everyone 
was 25-isn ' t  chat amazing . We 
are pleased to have our Supervi­
sor , Mat t i e  God w i n  back after her 
bout with the surgeons . . .  gee, 
you 're looking swell , Mattie. 
SU BSCR I B E R S  SE R V I CE 
by Sandra Davis 
Weddings and a beauty contest 
are the news in Subscribers Ser­
vice this month . . .  J oyce Boss i n ­
ger and Bruce J ohnson plan to 
be wed on  at N orchside 
Methodist Church at 7 :00 P . M .  
F ran ces Cro ss  became Mrs . Bob­
by Dy al on February 1 1 .  They 
were married at Frances' home . . .  
L i n d o  Sau l s ,  our Employee Club 
( Cont i nued on back page)  
J\uuibenrnrt? 
fllff i lestones 
'----
Tom Kates 
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The Florida Industrial Commis-, 
sion sponsored its Fifth Annual 
State Safety Conference and Ex­
posl twn in J ackson ville this 
month. The two day meet placed 
emphasis on accident prevention 
measures in all areas of Florida 
life, including highways, industry 
and the home. 
Workshops on safety in various 
types of Florida industries were 
held on the second day. Informa­
tion developed in one of these 
workshops, Safety in the Office, 
holds special interest for us a t  
Florida Blue Cross and Blue 
Shield. I t  is possible that we 
have been lulled into ignoring 
some basic rules of safety and 
accident prevention by our seem­
ingly safe office environment. 
However, surprising statis tics 
point up the fact that offices are 
not as safe as they may appear. 
Accident reports developed by a 
study in California on the so 
called ' 'white-collar'' worker 
show that severity of rni uries 
sustained in an office is greater 
than in any o ther industry. Of 
course, the frequency with which 
accidents occur in the office is 
less than o cher areas , but when 
they do happen, they can be bad . 
lnj uries to the lower extremities 
and the back are the most prev­
alent in the office and can result 
from a number of innocent and 
surprising sources . It was poi[) t­
ed out in the workshop that most 
of us working in an office le�d a 
comparatively sedentary life, 
spending much of our time si t ting 
down and doing work tha t requires 
lit tle physical exser tion.  If we 
suddenly decide to  do something 
out of the ordinary that requires 
the use of seldom used muscles, 
we are prone to muscle and as­
sociated rnJ ury,  often severe. 
Desk and file drawers left open, 
electric cords stretched across 
an aisle and foo t stools all can 
become dangerous to the unsus­
pecting office worker. 
(Continued on p age 7) 
A Short Course In Office 
Safety 
Edith Bowden demonstrates the 
before portion of an accident about 
to h appen on the stairs wh en you 
do n't  look wh ere your f eel are going 
... fortunately, we don' t h ave an after 
picture -- yet. 
B lind doors - a good place to use 
c aution as Edith is about to find out 
as she comes close to getting an 





In  this posed picture, Edith ' s head 
could be on th e way to a meeting 
u;ith a desk com er - - that electric 
cord m akes a dangero us obstacle 
course out of an aisle th at should be 
clear. 
This innocent little stool in the 
urong place becomes a booby trap 
for somebody 's  shins -- it could 













1956 in S· 
Service; first as a clerk 
section leader, and finally 
visor of the Contract D ,  
From there she went to i 
as Supervisor , and now c 
she is in I . B .M .  
Catherine sits with her children, Sandra and Wayne in their living room. 
Catherine' s  home life is 
as her working experienc 
Cross-Blue Shield has b 
energetic children , Wayne 
and Sandr.a, age 7, take u 
Catherine ' s  time . Actually 
be more accurate to say th 
ine gives much of her ti 
children . She enjoys the 
of doing things with th 
which can v ary from a c 
in the woods to a wild 
on the roller or ice-ska 
Besides her children, 
also enjoys experimentini 
decorating , painting ar 
arranging . Though no ei 
also includes bowling as , 
hobbies. 
EM P L-OYE E  o f  t h e  MONTH All in all, Catherine leadt tionally full life and a 
seems to hold a wholesor 
of pleasure for her - pre 
cause she manages to pu 
pleasure in it for other p,  
is certainly an asset to Fl 
Cross and Blue Shield, a1 
be glad she is part of ot 
experience. 
Rather than trying to use words to 
tell you about our Employee of the 
Month for February , we' ll just invite 
you to take a minute and meet her 
yourself . She is Catherine Cavey and 
she ' s  currently down in Data Pro­
cessing training as an I . B .M .  Pro­
gramer . 
It will be a much more rewarding 
experience for you to meet Catherine 
yourself than if we struggle with 
words trying to te 11 you why she is 
Employee of the Month . Catherine 
happens to be one _of those unique 
people who escapes being categor­
ized by trite adjectives. To say that 
she is kind is to be superficial; she 
is that , but much more. To say that 
she is friendly and always seems 
to be smiling is true--but again it 
only serves to scrape the surface-. 
All we can really say of Catherine 
is that in the process of talking with 
her and getting to know her , you 
discover that she has that extraor­
dinary talent of making you feel 
better for the experience. We suggest 
you find out for yourself if you 
haven't already had that pleasure. 
Catherine first started with Florida 
C A  THER I NE 
C A VEY 
C atherine displays another of her hobbies besides painting, f lowe  
ment, etc. - - collection o f  salt and pepper shakers f rom all over t, 
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:on t' d .  
roo m is  bei ng egua l ly  
and plans for i t  are more 
1en c omplete d ,  this area 
new home of Key Punch 
a n  e nc losure for  a Xerox 
:i t he bursting  mac hin e s .  
ac cousc i c a l  t i  le , li ght s 
nal wiring have alre ady 
and f inal plans ca ll for 
pe eing on the f l oor.  A l l of  
: f  ect ma xi mum sound ab­
chat t h e  key punc h area 
,e fre e from exc e s s  noise 
other  areas  arou nd i t .  
plans for c hang es and 
c a n  be expe cted in ch e 
e e ffecti ve date f or Medi ­
c loser .  Th es e pl ans  
1de  added spac e ,  more 
a nd modi fi cation and 
t of ou r c o mmunic ati on 
:oc essing equipment .  A l l  
c our s e ,  would add u p  to 
peri od of growth for F l or­
os s and Blue Shie ld. It ' s  
chink a bout -bo th the 
1e P lans as a whole , and 
gr owth might affect us 
1 bouc th e f utu re , however,  
es pa ys c o  give some 
th e past ; in the case of 
e Cross a nd Blue Shie ld ,  
: c ial ly t rue ,  be caus e our 
future growth,  though 
iced t o  Medi care , has far 
s in wh a t  we have done 
o f  hea lt h care i n  the pre ­
t ty-one years we have 
>m t he ve ry fi rs t day tha t  
t he pe ople of  F lorida a 
more th an one type of 
· ction plan on up through 
1 ci o n s  as Extend ed Care 
nd Ma ster Medi ca l , w e  
, traced unequal led leader­
: erv1 ce . 
:e sponsi bi lity o f  Medicare 
.bs equent  gr owt h  we are 
to fo l low c ome s as a 
ult o f  our past perfor-
a c onti nued repeti tion of 
1ance that wi l l  guara ntee 
no t only  wi th Medi care , 
! re s t  o f  our  F lo rida Sub-
wel l .  In th inki n g  of t he 
1, w e  n e ed to ke ep in 
)racci c e  t h e  les s ons we 
d from twenty -o ne years 
·nenc e .  
,/ 
� - ­___, 
"f b e  ,\ (' u K ey 1- ' unch area and th e old stock room ( inset) 
C RED I T  UNI O N  H OLDS TWELFT H 
A NNUAL MEET I NG 
The Twel fth ann ual meeti ng  of the 
Blue Cros s Employees Credit  Union 
c ook place las e mon th in th e coffe e 
shop wi th over 1 00 m embers atten­
ding .  
Bus ine s s  o f  the  meet ing  in cluded 
rep orts from vari ou s o ffic ers , c om ­
mi tte e r epo rt s an d t he ele c tion of 
board mem bers and co mmi ttee mem­
bers . Door pri z es we re als o give n 
ou t t o  th e holders o f  wi nni n g  t icke t s .  
I n  h i s  ope ning remarks , N . G .  J o hn­
s on ,  Credit Union Pres ide nt, expre s ­
s ed his apprec iation to the  o ther 
board mem bers and c o mmittee mem• 
bers for a ll t he ir work and t he t ime 
they had g iven to the Credi t  Un ion . 
He announced th at Jac k Ba ke r had 
taken  over t he j ob of bookk eeper for 
the Cre dit  Union and th anke d J a ck 
for his exc el lent  w ork . Mr. J ohnson 
a ls o a nnounced that m e m be rs could 
now fina nce the ir new cars through 
the Credit  Uni on . 
Mr. H . A .  Schrod er, our E x e cuti ve 
Direc tor ,  sp oke to  th e mee ti ng bri e f­
l y ,  and obs erve d that  t his twe l fth  
meeting was t h e  firs t at  which Matti e 
Godwin ,  Treasu rer of the  Credit 
Union was not  pre s ent .  Mat ti e  was in  
th e h ospi tal a t  the  time.  Mr .  Schrode r 
prai sed  Matt ie  f or the  work s he ha s 
done as Treas ure r ,  sayi n g  tha t she 
2 
has bee n  on e of th e people mos t  
re spon si ble  for th e succe ss  of  t h e  
Credi t  Union . Mat ti e ,  h e  s aid,  n o t  
on ly ha s he lped t h e  Credi t Unio n a s  
a wh o le ,  bu t al so  t he members as  
in divid uals and de served a spe cial  
vo te ·o f  th ank s .  
Comm ittee r eports were heard i nc lu­
di ng  c h os e  of  the  Credi t Committe e 
and th e Super vi sory Commi tt ee,  h ead­
ed by Amel ia  Kel ly  an d Mary Bel l ,  
respe ct ively . 
Grace Terry , Chairman o f  t h e  Nomin­
ating Commi ttee announced the 
na m es o f  the members  of he r commit­
tee for offi c e s  in the Credi t Union . 
Betty Colli n s  and Ern est  Gibs on 
we re nomi nated for three year term s 
on the Board of Dire c tors and Ma bel  
F le mmi ng f or a t hree ye ar term on 
th e Credit Commi ttee . Mary Bel l ,  
Ina  DeVane a nd Tommy Kates  were 
nomi na ted to serve one year term s 
on the Credi t Committee . A ll were 
e l e cted una nimously . 
F i v e  members o f  the Cre di t Uni on 
h e ld winning  t icke t s  for  d oor pri z e s  
wh i c h  i nc l uded a tabl e radi o ,  e lec­
tric blank e t ,  ele ctric hai r  dry er ,  a 
toa ster  and an e le ctri c  heater.  L oui s e  
Atkinson , J ohn Slye , Jack  Bake r, 
F . T.  Sta llworth a nd Ron Reece were 
the winn ers . 
O F F I C E  SA F E TY- Con t ' d .  
At the  end o f  th is artic le we  h ave  
l isted some of  th e most f requent 
acc ident- causing si tu ations th at 
e x ist in an offi c e .  We urge you to 
study th em c are fu l ly  and e x amine 
your  own a re a  to make certain you 
are not ope rating a potenti al 
acc ident trap for you rse l f  or 
someone e lse . Use common sense 
coo; its the most important in­
gredi ent in any ac ci dent preven­
tion me as u re you take . Don ' t  
make th e mistake o f  be ing l u l led 
into care lessness simp ly bec ause 
there is  no danger from a fal l ing 
stee l  beam . Th e floor rush ing up 
to meet you when you tri p over a 
fi le drawer  can do j use as much 
damage . 
.. 
B lind comer - - sin ce u e  don' t h ave 
horns to blou ue have to u se c au ­
t ion, Don' t cu l the  comer short . . .  i t  
could  be  the  longest u ay around 
F i le drauers - - another acci dent 
u ai ting lo h appen uhen they are 
left open. 
COM MON DANGERS IN THE OF FICE 
1. 
2 .  
3 .  
4 .  
\) . 
6 .  
7. 
FILE AN D DESK DRAWERS LEFT OPEN - Close them.  You may be coming back th at same 
w ay yourself in a few minutes. If you run into them the best you c an hope for is a bad bru ise 
- you could bre ak your neck. 
ELECTRIC CORDS - Th ese present all manne r of potent ia l  dangers. Cords stretch e d  ac ross 
an aisle  at ankle length are as leth al as a loaded pistol .  If you see a frayed w i re ,  r e p o r t 
it - don 't try to fix it yourse l f. 
BLIN D  CORNERS - Slow down and use some common sense w hen turning a corner - oth er­
w ise you may meet yourse l f  coming and going -- h ead-on. 
PAPER CU T TERS - There are several of these around th e office  - a l l ve ry sh arp - sh arp 
enough to c ut off your f inge r if you become du l l-witted w h en using th em. 
PAPER CLIPS - Bel ieve it or not, a paper c lip or a p iece  of pape r  on the floor c an be as 
slippe ry as a banana peel to step  on -- if you see something on th e floor,  pick it up. You 
mai be doing someone a favor. 
DOORS - Use some caution w h en going in and out of doors th at don ' t  a l low you to see who 
may be on the othe r  side. They may be push ing just as you pull .  A door c an change th e 
shape of your face, drastic a l ly .  
YOU CAN FILL IN THIS ONE - And prob ab ly a good number  more besides. Take a good 
look around you . If you se e what you bel i eve to be a h azardous situation , ch ange it , or i f  
you c an ' t  ch ange it, report it to someone who can. 
7 
T H I R T Y - O N E E M P L O Y E E S W E L C O M E D  
I N  J A N U A R Y 
CLAIMS 
Front Row, left to right: Martha Moore, F ran Alaia, Sharon Bradley, E velyn 
Carson, Constance Wilkins, Ruth Potter. Back Ra u;, left to right: Betty Dexter 
Susan Fish, Kathleen Madigan, Jane Chewning, Dolores Brueggeman, Barbara 
Geiss. 
SUBSCRIBERS SERVICE 
Front Row, left to right: Joyce M cNeil, Betty Warren, Darlene Washington­
Violet Cobb, Abbie Whitney, Mildred Lanhan. Back Ra u, left to right: Sharon 
Starling, Shirl ey Jackson, Shirley Johnson, Judy Feagle, Glo ria B lankenbeck ­
er. 
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Jo Ann Griffis 
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Mel Yos t 
DR. REID'S O FFICE 
FLORIDA BLUE SHIELD NAMED 
PART 8 INTERMEDI ARY. • • • • 
Florida Blue Shield received word 
from the Social Security Adminis­
tration this month that it had been 
named as the sole fiscal inter­
mediary in the state of Florida for 
Part B of Medicare. 
As you know, Medicare Part B 
covers primarily the services of 
physicians, in or out of the hos­
pital. Eighty percent of most 
charges by physicians will be 
covered after the individual has 
paid the first $50 of charges for 
doctor services during a calendar 
year. 
Nationwide, intermediaries for 
Part B were chosen from eligible 
carriers on a geographic al basis. 
Thirty-two Blue Shield Plans, 15 
commercial insurance companies 
and one independent health carrier 
were finally selected. Blue Shield 
Plans will serve 59 percent of the 
nation's Medicare beneficiaries. 
Earlier, Florida Blue Cross was 
designated by the Social Security 
Administration as one of the 
major intermediaries for Part A 
which covers hospital and nursing 
home care. This means that we at 
Florida Blue Cross and Blue 
Shield will be serving, besides 
our more than one million regular 
subscribers, most of those citi­
zens in Florida over 65 who may 
require Medicare benefits. 
Our service to these people will 
not stop with Medicare either; 
announcement by Florida Blue 
Cross and Blue Shield about their 
plan of Complementary Coverage 
for Medicare is expected during 
the first part of March. This Com­
plementary Coverage is designed 
to fill the gaps that exist in Medi­
care such as deductibles and co·· 
insurance. Combined with Medi-
care, 
most 
it promises to provide the 
comprehensive coverage 
ever available to older 
our community and at a 
below what they would 
pay. 
... -..., 
O ld print sho p as it looks today and ho w it looked last month (i ;  
■ ■ ■ AND THE CHAN( 
CONTINUE ---
Change continues to be the key word 
at Florida Blue Cross and Blue 
Shield following announcement in 
January that Blue Cross would be a 
fiscal intermediary for Part A of 
Medicare and the announcement this 
month that Blue Shield would be the 
sole fiscal intermediary for Part B 
in Florida. 
January saw the print shop and stock­
rooij'). move into their new quarters 
in our annex building across the 
patio. Along with this came the Medi­
care Committee with responsibility 
for coordinating all areas of Medicare 
planning, and a step-up in literature 
I 
and information on Medi 
Public Relations. 
Since then , workmen ha 
swi ftly into the old print 
seemingly overnight char 
looks and function . New 
and lighting have convert, 
pririt shop into an attrn 
functional office which 1 
2 1  desks and chairs and 
nucleu s of personnel. Spec 
for this area have not been 
yet,  but it almo st certain 
utilized in some way for .M 
re lated operations. 
( Continued on page 
:DUC TION FOR 
E M B E R S  
d fro m page 1 )  
: .  They actually make a 
om being hospitalized, 
that is their intention or 
because these people 
going to a hospital there 
f a desire to stay out of 
:1.l or to get out as soon 
ible as is usually the 
lt of this misuse of bene­
h can occur is , of course, 
ilization and in the end , 
·ates. Ultimately, other 
::rs within a group must 
he profits made by these 
Lls .  
:10n of  Benefits was 
to prevent this misuse 
its and the subsequent 
ease while at the same 
no way penalizing the 
! FLORIDA EMPLOYERS & EMPLOYEES 
� ANXIOUS FOR MEDICARE INFORMATION 
Over 10,000 copies of Advisory 
No. l, Florida Blue Cross and 
Blue Shield 's  Medicare fact sheet, 
have been sent to groups request-
- � ing information on Medicare. 
Our second mailing piece, now in 
production, will give a detailed 
review of Medicare benefits and 
the new Blue Cross-Blue Shield 
Complementary Coverage benefits 
which are designed to mesh with 
Medicare, filling in the gaps in 
Medicare's coverage. This infor­
mation will be made available to 
you as soon as possible. 
the high interest in last month' s  
bulletin with its Medicare infor­
mation, we have prepared another 
bulletin board poster for you on 
the reverse side of this month ' s  
News Bulletin. And, on the op­
posite page is a listing of some 
of the highlights of the new Blue 
Cross-Blue Shield Complementary 
Coverage available to those who 
will receive Medicare starting 
July 1, 1966. 
1. Nothing within the 
1se prevents a subscril: 
receiving benefits from " 
n one policy providing i 
Below is a calendar of dates 
which are important to anyone 
Meanwhile, taking our lead from concerned with Medicare. 
no duplication of  pay- : 
►hould eligible benefits : 
IMPORTANT MEDICARE DATES TO REMEMBER 
= policy be exhausted : MARCH 1, 1966 . . . . . . . .  Expected date on which Florida Blue Cross 
1 claims are paid, the1 : and Blue Shield will announce complete 
criber may turn to addi- 3 details on their COMPLEMENTARY COV-
licies which he may own : ERAGE to be offered to Medicare recipients. 
up to 100% of eligible : MARCH 3 1, 1966 . . ... . .  O{·adline for enrolling with the Social Se-
� curity Administration in Part B, the volun-
: tary doctors portion of Medicare, for those 
:ion of benefits actually : people who were age 6 5 or over prior to 
two ways co effect rate : January 1, 1966. 
:; for subscribers. It elim- : JULY l ,  1966 . . . . . . . . . . .  Medicare benefits officially begin on this 
uplic ation of payments � date with the exception of Extended Care 
scourages the frequency 111 f�ci lity benefits which do not begin until 
:h some individuals may ; 1967. 
ed to use the_ir benefits j Pres en c Blue Cross-Blue Shield coverage g them a profit. 
; will be converted after this date for those 
I � eligible for Medicare benefits. 
l 
Florida Blue Cross and Blue Shield COM-Jr� information_ about I PLEMENTARY COVERAGE begins on this at10n of Benefits and date for those eligible for Medicare. can work co save your 
noney call your local 
·oss-Blue Shield repre-
e .  I; 
JANUARY 1, 1967 . . ... Extended Care (nursing homes) benefits 
begin on this day. 
(deta i l ed  i n fo r�-a t i�-n- �n-th;�;- benef i ts 
w i l l  be se nt  to y ou i n  the near  fu tu re . )  
HIGHLIGHTS OF THE NEW COMPLEMENT ARY 
COVERAGE BLUE CRO SS - BLUE SHIELD 
WILL BE OFFERING TO YOUR EMPLOYEE S 
WHO WILL RECE IVE MEDIC ARE STARTING 
JULY l • 
Complementary Blue Cross -Blue Shield Coverage Will Pay: 
* the $40 you must pay for each spell of illness before collec­
ting any hospital or extended care benefits under Medicare; 
* the $ 10 per day you have to pay under Medicare toward the 
the cost of hospital care from the 61st to the 90th day during 
any spell of illness; 
* the $20 you must pay first before receiving any benefits for 
outpatient diagnostic services in each 20-day period as well 
as the 20 percent of these charges it will be up to you to pay 
under Medicare; 
* the $5 per day you must pay under Medicare for care in a 
nursing home after you have been in 20 days during a spell 
of illness, up to a maximum of 80 days. 
* Coverage in hospitals anci extended care facilities (nursing 





* 80% of the chargest1'or covered medical ex penses after Medi­
care and the above Blue Cross- Blue Shield benefits have been 
used up and after you have paid the first $ 100 of such charges 
THREE NE W 
B LUE CROSS B OARD 
MEMBERS ELECTED 
Eugene C. Peek, 
Jr. , M. D. -O cala, 
Fla. 
Eugene G. Peek, Jr. , M.D. , President 
of the Florida State Board of Health , 
Vice President of the Florida Medi­
cal Association and the As socia­
tion' s former Speaker of the House of 
Delegates .  
Warren W. 9uillian , 
M. D. -Coral Gables, 
Fla. 
Warren W. Quillian, M.D. , who has 
practiced pediatrics in Coral Gables ,  
Florida, since 1926, is  a Past Pres­
ident of the American Academy of 
Pediatrics, the Florida Medical 
Association and the Florida Pedia­
tric Society . 
Em est C. No tt, 
Jr. , -Miami, 
Fla. 
Ernest C. Nott, Jr. , Administrator 
of Baptist Hospital of Miami since 
1962, served in numerous adminis­
trative capacities in Florida hospi­
tals before accepting his present 
position. 
l�•�ilill'J��il-il1ll•l�l'ltlllil�M�l•l1�l:IIJHilHl:I1Lm•l 
M E D I C A R E  W I L L  A F F E C T Y O U  -
W H E T H E R  Y O U  A R E 6 5  O R  3 5 
IF YOU ARE 65 OR EXPECT TO BE SOON, MEDICARE WILL BE A VITAL PART OF 
YOUR HEAL TH PROTECTION . . . . .  . 
IF YOU ARE LESS THAN 65 YOU PROBABLY HAVE FRIENDS AND RELATIVES OVER 
65 FOR WHOM MEDICARE IS IMPORTANT . . . . .  . 
IN EITHER CASE, YOU NEED TO KNOW THE FACTS 
AND THE FACTS ARE-
That FLORIDA BLUE CROSS has been named a fiscal intermediary in Florida for PART 
A, (the hospital portion of MEDICARE,) by the Social Security Administration . . . . .  . 
And that FLORIDA BLUE SHIELD has been named the sole fiscal intermediary in Florida 
for PART B, (the doctors' portion of MEDICARE,) by the Social Security Administration. 
WHAl DOES THIS MEAN TO YOU? 
It means that you or your relatives can still expect the same care and quality under Medi­
care that you have under your present coverage with FLORIDA BLUE CROSS AND BLUE 
SH IE LD . . .  the same peop I e and experience that have served you so wel I in the past wi II 
continue to serve those under Medicare . 
IT UOESN'T STOP HERE EITHER 
Z • 7 0 1  
FLORIDA BLUE CROSS AND BLUE SHIELD realize that gaps remain in the protection 
ova ii able under Medicare . . .  and we have designed a plan of COMPLEMENTARY COV­
ERAGE to fill these gaps. Complete details of this COMPLEMENTARY COVERAGE will 
be announced around March l ,  1966. Watch for them. 
In the meantime, Florida BLUE CROSS AND BLUE SHIELD urge those eligible for 
Medicare to enroll* in PART B of Medicare if they have not already done so. In this way 
they will guarantee themselves the most complete coverage possible - MEDICARE PART 
A, MEDICARE PART B, AND FLORIDA BLUE CROSS AND BLUE SHIELD COMPLE­
MENTARY COVERAGE. 
* Dea d l i n e for en ro l l i n g  i n  Port  B i s M orch 3 1 ,  i f  you  were 6 5 or o l der p r io r  to J anu ary 1 ,  1 966.  
BLUE  CROSS/ BLUE SH I ELD 
532 RIVERSIDE AVENUE JACKSONVILLE, F LORIDA 
32201 
I ROU TI N G  I 
FLOR IDA BLUE SH I ELD CHOS EN 
SOLE INTERMED IARY I N STATE 
F O H  PA R T  8 O F  M ED I C A R E 
Th e Social Security Administra- intermediaries for Medicare Part 
tion has named Florida Blue A, covering hospital and nursing 
Shield to serve exclusively as 
fiscal intermediary in Florida for 
Medicare Pare B, which provides 
benefits primarily for the services 
of physicians. 
Florida Blue Shield is one of 32 
Blue Shield Plans throughout th e 
nation named to process and pay 
claims for doctor services, along 
with 15 commercial insurance 
companies and one independent 
h ealth insurance carrier. Robert 
M .  Ball, Commissioner of Social 
Security, estimates Blue Shield 
Plans will be serving 59 percent 
of the nation's Medicare bene­
ficiaries. 
Previously, Blue Cross had been 
designated as one of the major 
home care. Since most hospitals 
had already indicated a prefer­
ence for Blue Cross, it may .be 
expected chat most Medicare 
claims in the state for hospital 
and doctor bills will be processed 
and paid through the Jackson ville 
Blue Cross- Blue Shield office .  
Blue Cross and Blue Shield will 
receive, process and pay claims 
from hospital and doctors and 
then be reimbursed by th e Federal 
Government, but only to the ex­
tent of actual incurred expenses. 
All Medicare intermediaries will 
be reimbursed only for the bene­
fits paid out, plus actual expen­
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12,900 BLUE CH I 
BLUE SHIELD MEME 
GET RATE REDUCl 
Last year, 12,950 Blue  
Blue  Shield su bscribers re 
a rate decrease because o 
interest in cost-control me 
th e Plans are promoting. 
the ma jor factors contribu 
these  decreases was the in 
by many groups of th e C< 
acion of Benefits clause i. 
con tracts. 
Th e Coordina cion of B, 
(CO B) clause does j ust w 
name implies : it simply 
for the coordination of b, 
from two or more hospital 
policies which a subscribe 
own so that up to 100 % of i 
can be paid between the 
more policies, but without 
cation of payment. 
Blue  Cross- Blu e Shield's 
state-wide newspaper adv 
ment conce rning the  Coord 
of Benefits pretty well s ta 
case for coordinating bene 
states "People who are he 
ized once, but collect cwi< 
you money' '. Th e adverti 
points out chat these peop 
two or more policies an, 
hospitalized, th ey enter 
against all of the ir polici, 
collect twice or more for ch 
IMPORTAN.T INFORMATION ON MEDICARE I NSID 
COVER - One of the aged - the over 65s. There are 18 million such 
citizens in the United States, and over 772,000 in Florida. Beginning 
in July, this man and ochers like him will be turning to Florida Blue 
Cross and Blue Shield should they become ill and require payments 
from Medicare. In the next issues of News of the Blues, we hope to 
develop a profile of chis man and the group of Florida citizens he 
represents - the average age, income, where he lives, what he expects 
from Medicare, etc. The more we know about this man the better and 
more effectively we will be able to serve him. 
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PEOPLE IN THE NEWS 
(Continued from page 5) 
Treasurer, was a beauty contes­
tant in January. Linda was one of 
14 finalists chosen from among 
over 200 girls around the state to 
go co Cypress Gardens for the 
final judging of the Florida Na­
tional Guard's Beauty Contest . 
Linda represented the 146 Signal 
Battalion from Jacksonville.  Con­
gratulations on a wonderful show­
ing, Linda. 
l 
SERV ICES  
by Kenneth Foskey 
We're all glad to see Stan Mar t i n  
back with us  in the Services De­
partment after his recent visit 
with the United States Air Force. 
Welcome back, Stan! Don Sau l s  
has recently completed two weeks 
active duty with the Florida Air 
National Guard unit a_t Imeson 
Airport . Glad to have you back , 
Don. We also hear some interes­
ting news about Don and his fu­
ture plans. Don has recently be­
come engaged to Carol Ann Lehe. 
Carol Ann is employed with the 
Gulf Life Insurance Co . . . . Sue 
Math i s , daughter of Edna Math i s  
who is in Mr. Langston's office, 
recently returned to Aurora Col­
lege in Aurora, Illinois. Sue is 
probably throwing snowballs by 
now since that part of the country 
is rather snowed under at this 
time. An angry wind blew by Blue 
Cross earlier this month and took 
down one of our trees out back in 
passing. By coincidence, a wreck 
involving a small foreign car oc­
curred on the same morning, and 
people coming to work spent 
hours trying to figure out how that 
small car had been able to jump 
up that high on the tree and knock 
it down. 
ff 
! '  
TE L E PHONE I N FO RMATION 
by Jennie Kremp 
We have a new employee in our 
Department, Ann Kn i ght Leggett .  
Ann is from England and adds a 
delightful sparkle to our group . 
Mor i e  D i e  as  and her husband J oho 
have just recently movP.d into 
their new home out in Holly Oaks .  
Mar i l y n  (Dav i s}  Jones  and her 
husband Carl became the proud 
parents of a 7½ lb. baby boy 
 They named him Carl 
William Jones. Marilyn and Carl 
and family are now residing in 
Miami . . . J en ny Krem p ' s  daughter 
and grandson will be on their way 
home by the first of the month. 
They've been in Hawaii for the 
last 7 months. Jennie's son-in­
law is returning to Viet Nam for 
another 6 or 7 months. Dot Brooks 
took two weeks vacations getting 
her home back in order after some 
remodeling . .. Phy 1 1  i s  Frede tte 
also took a weeks vacation to 
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z 
6 
Edna Math i s  
Gene Brad l ey 
Ga ry Bowden 
1 3  
Dave Manc i n i  
Jo An n Gri ffi s 
Mo ry Bel l 
Trudy Driggers (9} 
20 
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MARCH - 1966 
1 2 3 4 
Norma Wright 
F rank K r i st 
E n sor R .  Dun s ford (6} 
Jack Bond Pat Si mmon s 
B i l l  Gr i ff i n  (2} 
Cather ine Cavey (7) Howard Land (8} I mogene Spur lock (3) 
Wayne  Mc Donald  ( l }  Sue McG i l  I (2} E l len Case (3} 
M i l dred Anson (7} 
Cha rl e s  Kana s zka (2} 
Tom Kates (5} 
7 8 9 10 1 1  
Arlene Dav i s  
F rances Gray 
John W i l l i amson Helen Wel l s  (7} Gene Wh ite 
Gertrude Towery 
V i rg i n ia Dy kes 
Margaret Col eman 
14 15 16 1 7  18 
Ma rtha Ha rve
r 
Dori s Turner Ann B u l tman (8} 
He len Farr i s  I sa be l l e  R h o  e s  Dora lee Dougherty Ha l  Ada m s  (8) 
Marth a Hewl ett (2} 
Caro lyn  Mi d u l la  I ra Gou ld  Lou i s e  Ma l c zuk  Max ine Tennant (3) 
Nancy Brown (6) Ernest Gi bson (7) 
Joh n We icherd ing ( 1 } 
21 22 23 24 25 
Helen Clements 
I sa bel l e  Rhode s (2) 
Deed Coverdal e  George Baker (2)  
Margaret Co l eman (2) 
Sandra Cooper Ch ri st ine Cowart (3) 
G lady s Grant (2) 
28 29 30 31 
Ba rbara Mitche l l  Joan K i rksey (2) Mary Lou Hersh berger Betsy Wa l ter 
Bob Merc ier (4) Ludm i l l a  Shewchenko 
(2} 
IF  YOU HAVE A BIR THDAY THIS MONTH BE SURE TO RENEW YOUR DRI VERS L I CENSE 
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Ha rry Hodge (4) 
12 
Jvdy Sh ott 
Mabel Lee 
19 
Etta Touch ton (9) 
26 
